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Important Notes to Remember:

e The 2009 FPRA Annual Conference is August 9 -12, 2009 in Boca Raton.

Chapter Award nominations are due May 29.

Check out our Board positions and submit your interest survey today!
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MONTHLY MEETING NEWS

DP/ PC Chapterdos May Lunch
Features Listrakmail Marketing

Matt Elliott will speak oistreamlining Your Marketing Budget: Do More WithtLess

has more than 15 years of experience in the information technology field and has sper
the last five years plying his craft in the email marketing field. He currently serves as tf
Director of Client Services at Listrak where he is responsible for all aspects of custome
satisfaction including support, education and account management. Matt is also the
companyo6s deliverability expert helpin
reaching the inbox. He is a frequent speaker at conferences and webinars on all topic:s
related to email marketing. Matt holds a BS in Business Administration from Albright

College where he graduated with Highest Honors.

RSVP by emailing teresa.obrien@polk -fl.net or call 534 -0698 today!
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PROFESSIONAL DEVELOPMENT

Polk County Cheriff'e Office
and Qocial Networking

Make plang to attend our next chapter profesgional development gecsion
on Thureday, May 14, at Webster Univercity, 101 West Main Ctreet,
Quite 150, in downtown Lakeland from 8 - 10 a.m.

PCCO Public Information Officer and FPRA member Donna Wood will diecuee how the
cheriff'e office hag utilized cocial networking - MySpace, Facebook and mogt recently

Twitter - to get law enforcement “friende and followers.”

Donna hag been involved in cocial networking with the Sheriff'e Office for the lact two

yearg and can tell ug how it began, stepe taken, coste, iscues and challengeg and a whole

lot more. Thie will be a great way to learn how a law enforcement agency hae gone
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